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This article describes the results of study
of the characteristics of emotional intelligence
and its connection with the motivation to achieve
success in future professionals. Theoretical
and methodological analysis made it possi-
ble to consider the identified topic from differ-
ent perspectives and positions as a complex
and multidimensional phenomenon. Notwith-
standing the considerable number of theoretical
studies of the problem, the use of diagnostic
methods requires particular attention.

To determine the peculiarities of emotional intelli-
gence and to link it with the motivation to achieve
success in future specialists, a set of standard-
ized psychodiagnostic techniques which meets
the objectives of the study was used: “Emotional
Intelligence Questionnaire” by D. Lucine, “Emo-
tional intelligence test” by N. Hall, “Methods
of diagnosis one’s motivation for success” by
T. Ehlers, Questionnaire “Motivation for success
and avoidance of bad luck” by A. Rean. The
study was conducted on a sample of students
of the Odessa State Academy of Civil Engineer-
ing and Architecture, which involved 86 people
aged 19 to 23 years. The correlation analysis
made it possible to establish significant connec-
tion between the indicators of emotional intelli-
gence and the motivation for success.

The complexity and versatility of the functioning
of modern society as a dynamic social organ-
ism, the growth of its systemic changes cause
the urgent need to develop the potential of human
emotional intelligence for its effective social
adaptation and successful self-realization. Such
circumstances increase the scientific and psy-
chological interest in this problem. Obtained diag-
nostic data can be used in the practice of psy-
chological counseling. The results of the study
can also be used in the development of individual
human resources that provide effective adapta-
tion variants in difficult living situations.
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Y cmammi BukiadeHo pesysibmamu  0oc/ii-
O)eHHs1 ocobiugocmeli eMoyitiHo2o iHmenekmy

ma 38'A30K i3 MomuBsayjeto O0CSI2HEHHS YCrliXy
8 malibymHix ¢haxisyis. Teopemuko-Memooosio-
2iYHUl aHasli3 0as 3Moay PO32/ISIHYMU O3Ha4YEHy
memy 3 pi3HUX ro2/s0i8 i no3uyili siKk ckiaoHe
ma 6azamosuMipHe sBuwje. Hessaxarodu Ha
3HaYHy KiZlbKIcmb MeopemuyHUX O0C/iOXeHb
3 03HayeHoi npobremu, OKpemoi  ysaau
rnompebye  BUKOPUCMaHHSI  Oia2HOCMUYHUX
Memoois. /151 BU3Ha4eHHs1 ocobsiusocmeli eMo-
yitiHo20 iHmesiekmy ma 38'a3ky (io2o 3 Momusa-
yieto docsigHeHHs1 ycrixys MalbymHix ¢haxisyis
BUKOPUCMaHUU KOMII/IEKC CMaHOapmu308aHUX
rcuxo0iagHOCMuUYHUX Memoouk, sIKUU Bionosi-
dae nocmag/ieHuUM 3a80aHHsIM  OOC/lIOXKEHHSI:
«OnumysasibHUK ~ eMOUItIHO20  iHmeneKkmy»
A.B. /lociHa, «Tecm Ha emoyitiHull iHmesiekm»
H.  Xoma,  «Memoouka  diacHOCMUKU
ocobucmocmi  Ha Momusayito 00  ycrixy»
T. Enepca, onumysasbHuK «Momusayisi ycrixy
U yHukaHHST HegOau» A. PeaHa. [JOC/IOMKEHHS
rposodusiocsi Ha BuUGIpYi cmydeHmis OdechKol
depxasHoi' akademii 6ydisBHUYMBa ma apximek-
mypu, y HbOMy 6pasio yyacms 86 ocib y siyi
8i0 19 do 23 pokis. lNposedeHutli kopensayitHuli
aHasiiz das 3Mo2y BCmaHoBUMU HasiBHICMb 3Ha-
YYUUX B3AEMO3B'A3KIB MK MOKa3HUKaMU emo-
yitiHo20 iHmesnekmy U Momusauieto OOCSI2HEHHST
yenixy. CknaoHicms | 6aeamogpaHHiCmb (hyHK-
YiOHyBaHHS1 Ccy4acHo20 cycninbcmsa sk OuHa-
MIYHO20 CoUja/lbHO20 Op2aHiamy, 3POCMmaHHs!
io20 cucmemHuUX 3MiH 3YMOB/IIOMb 20CMpy
nompeby pPo3BUMKY romeHyjiasy emoyiliHo2o
IHMesnekmy /ModuHU 3a07151 il echeKmuBHOI coyj-
a/lbHOI adanmayii ma ycniwHoi camopeasiizauyji.
Taki o6cmasuHu Ni0BULYHOMb  HayKOBO-CUXO-
noeiqHul iHmepec 9o yiel npobsiemu. OmpumaHi
diaeHOCMUYHI daHi MOXymb 6ymu BUKOpUCMaHI
8 Mpakmuyj rcuxos102i4H020 KOHCY/TbMyBaHHSI.
Pesysibmu 00C/IIONEeHHS] MakoxX MoXyms 6ymu
3acmocosaHi B8 npakmuyi po3sUMKy  iHOUBI-
dyasibHUX pecypcis /IOUHU, SKi 3abe3reyyromb
ehekmusHi  BapiaHmu adanmauii Y BakKux
XKUMMEBUX cumyayisix.

KntouoBi cnoBa: emoyitiHuli iHmesekm, Momu-
Bayjisi, Momusayjsi 00Csi2HeHHS1 ycriXy, /I0epChbKi
SIKOCMI, yeniwHICMb.

Formulation of the problem. In our time
of rapid development of psychology, the notion
of emotional intelligence as one of the most
important types of human intelligence acquires
more and more popularity. A large number
of followers ensure, that the emotional intellect
is the basis of life success, and in the sphere
of business the given kind of intellect is the base
of leadership qualities.

Emotional Intelligence — the ability to recog-
nize, understand, and manage emotions. Moti-
vation is an important element of the human
activity that determines and drives this activity,
and the success motivation allows the person to

form the level of domains, to dispose of the target
landmarks correspondingly to the level of possi-
bilities. It is due to the emotional intelligence so
closely connected with the success in learning
and work, discovering of the existing connection
between the emotionalintellectand the motivation
for the achievement of success is one of the most
important problems in the psychoanalysis.

Purpose and tasks. Purpose - to explore
the features of the connection between emotional
intelligence and success motivation.

To complete this purpose, the following tasks
were performed: theoretical and methodological
analysis of the literature on the chosen topic was
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conducted, the emotional intelligence and suc-
cess motivation manifestations were studied,
a link between emotional intelligence and motiva-
tion to achieve success has been identified.

Purpose and tasks have led to the need to use
a set of theoretical and empirical methods that
are relevant to the content, problem and stages
of research, which include: 1) theoretical (theo-
retical and methodological analysis of the prob-
lem, systematization of scientific literary sources,
comparison and generalization of data); 2) empir-
ical (observation, testing, conversation); 3) meth-
ods of statistical data processing. The complex
of psychodiagnostic methods were: “Emotional
Intelligence Questionnaire” by D. Lusin, “Emo-
tional intelligence test” by N. Hall, “Methods
of diagnosis one’s motivation for success” by
T. Ehlers, Questionnaire “Motivation for suc-
cess and avoidance of bad luck” by A. Rean. The
study was conducted on a sample of students
of the Odessa State Academy of Civil Engineering
and Architecture, which involved 86 people aged
19 to 28 years.

Presentation of the main research mate-
rial. The preconditions for the emergence
of the concept of emotional intelligence are linked
to the theory of Howard Gardner about the mul-
tiple intellect. Gardner distinguished main, in his
opinion, types of intelligence: linguistic intellect,
musical intellect, logical-mathematical intellect,
primary intelligence, telecinectic intellect, per-
sonal intellect. Also, internal and biobiotic intes-
tines are excreted [6].

The study of emotional intelligence has
received a great deal of encouragement, just
as the book “Emotional Intellect” by D. Gole-
man has been published. Goleman sticks to
the thought that success in learning or business
is not possible without a developed emotional
intellect and emphasizes its importance from
the childhood. The key to developed leadership
qualities for Goleman it is also the emotional
intelligence [3].

The first model of emotional intelligence
belongs to Mayer and Salovey and was devel-
oped in 1990. Scientists have identified an emo-
tional intellect as a set of abilities that can be ana-
lyzed by simple tests with variants of the answer
type "yes/no”. The most important components
of emotional intelligence are the following:
the perception of emotions, the amelioration
of the efficacy of thinking with the help of emo-
tions, understanding of emotions and manage-
ment of emotions. This sequence is hierarchical.
The ability of emotional perception is the basis for
the creation of emotions in order to solve specific
problems. These two paces allow one to under-
stand which situation contributed to the emer-
gence of emotions and which one followed emer-
gence of emotions. The three abilities described
above allow the emotions to be internally con-
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trolled and to influence the external environment
with them [8].

Currently, there are three compelling
approaches to the study of emotional intelligence:

— described above model by Mayer and Sal-
ovey;

— Socio-emotional intellect by R. Bar-On;

— Emotional Intelligence as a Model of Emo-
tional Competencies (Goleman).

The Goleman’s model is a slightly modified
model of Mayer and Salovey, to which he added
the cognitive and personal features. Measuring
the level of emotional intelligence in the frame
of this model is made possible by the help
of a questionnaire based on a self-report. This
model is for measuring purposes beyond criti-
cism that the self-report does not give credible
information to the fullest, and may result in fur-
ther errors. Also, it must be said that all Gole-
man’s claims do not have empirical confirmation
and are based only on the scholarly experience
of the scientist.

According to Goleman (1995), the structure
of emotional intelligence includes five compo-
nents:

— identification and naming of emotional
states, understanding of the relationships
between emotions, thoughts and action;

— managing emotional states-controlling
emotions and replacing unwanted emotional
states with adequate ones;

— being able to enter emotional states, con-
tributing to achieving success;

— being able to read the emotions
of other people, be sensitive to them, and man-
age the emotions of others;

— being able to engage in satisfactory inter-
personal accounts with other people and sup-
port them.

Broad interpretation of the concept of emo-
tional intelligence is given by R. Bar-On, includ-
ing all possibilities, except cognitive, knowledge
and competencies that help to solve life. Looking
at emotional intelligence as a part of the social,
first introduced the term “EQ” (Emotional Intelli-
gence Coefficient) in the framework of his research
R. Bar-On identified five spheres of competence
that can be identified with five components of El;
each of these components consists of several sub-
components: self-knowledge: acknowledgment
of emotional states, self-confidence, self-inter-
est, self-actualization, non-dependence. Skills
of interpersonal communication: empathy, inter-
personal relationships, social responsibility. Adap-
tation capability: solution of problem, connection
with reality, plasticity. Management of stress situ-
ations: resistance to stride, control over impulse.
The prevailing mood: feeling, optimism [7].

By analyzing what has been written, it can
be concluded that emotional intelligence is very
important to us now that its formation takes place
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through co-socialization. Emotional intelligence
can be developed, its level is not fixed.

The definition of the concept of "motiva-
tion" is interpreted by each scientist differently,
but the scientists assure about the importance
of the study of a given phenomenon. For the first
time, this term was introduced by Schopenhauer,
and further motivation has firmly secured his
position as one that explains the causes of human
and animal’s activity.

Motivationis explained both as a set of motives,
and as a set of factors that support and direct
behavior, and as a stimulus that triggers our activ-
ity. Motivation (in the broadest sense) — anything
that triggers human activity: instincts, urges,
emotions, needs, insights, ideals, etc.

According to Heckhausen, scientists are faced
with certain problems when studying motiva-
tion and motives: It is the process of choosing
between possible actions that governs the guid-
ing action that is directed toward the achievement
of the states of the target for that motive. In this
case we are talking about the problem of moti-
vation as a general purposefulness of activity
and conflict of motivation between different
goals. Behavior from beginning to end is not
riddled with motivation. Motivation carries out
self-regulation on separate parts of a behavio-
ral act before and after the action has been per-
formed and involves different processes. First you
can see the process of evaluating the possible
outcomes of an action, its consequences. In this
case, the problem of analytical reconstruction
of motivation through the intermediate processes
of self-regulation at separate phases of a certain
action comes to the fore.

Motivated activity is aimed towards achiev-
ing the goal of motive, but it cannot be confused
with motivation. Activity contains individual com-
ponents that have luggage accumulated over
the course of life, but the psychology of moti-
vation does not deal with these components
and takes them for granted. Motivation influences
in what direction and how the functional abilities
will be applied. Motivation can explain the choice
between different possible actions, variants
of perception, content of thinking, it also explains
the persistence and intensity of the action
and the achievement of results. This raises
the problem of the variety of influences of motiva-
tion on the behavior we can observe and its pos-
sible results [5].

Motivation regulates and directs human activ-
ity, and itis still an important and inalienable com-
ponent of it. Problems of motivation are devoted
to a rich conversation, with this rich literature
being written, but with each year the scientists
find more and more new manifestations, con-
nections. They prove by empirical way that influ-
ence is motivated by the human being and how it
depends on the types of human activity.

The procedure of conducting our study
involves three stages. In the first stage, the level
of emotional intelligence was determined in
the group of students. In the second stage,
the levels of motivation for achieving success in
these respondents were examined. To summa-
rize the results, the data of empirical studies was
compared and the connection between emo-
tional intelligence and motivation of achievement
were compared.

In table 1 we see that the following indicators
on the scales “Interpersonal Emotional Intellect”
and “Understanding Emotions” are on the middle
level by the interpretation of the methodology,
the average values of two other glasses corre-
spond to a low level.

Table 1
Results Indicators of “Emotional Intelligence
Questionnaire” (Lucine)

Average | Standard

Scales values | diversion
interpersonal emotional
intellect 42.29 6.79
inner-personal emotional
intellect 38.26 8.11
understanding of emotions | 40.83 7.06
managing the emotions 33.83 7.79

Students have some difficulties with managing
the emotions. It’s possibly caused by their age,
the students have an inherent certainty of expres-
sion, but it may also be caused by the majority
of females in the group. As maintained previously,
females in adolescence may have low indicators
in the emotion management scale.

From table 2 we see that the indicators on all
scales are at a low level.

Table 2
Results indicators
of “Emotional Intelligence Test” (Hall)

Average | Standard

Scales values | deviation
emotional awareness 6.83 6.23
emotional self-
management -2.57 8.43
self-motivation 5.34 7.20
empathy 7.54 5.56
emotional management
of others 6.71 5.57

As with the results of the previous method-
ology, the scales related to the interpersonal
relations and the understanding of emotions
have higher values in comparison to others. The
lowest in value is again the scale of “Emotional
Self-Management”. Students should not only
be aware of the emotions of others, but also
of their own in the first place. Insufficient ability
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to control one’s own emotions negatively affects
both the person and the others. Emotions hin-
der the focus and the thought process, negative
emotions cause constant negative stress, which
can have a destructive effect on the personality.
Emotional burnout in professional activity and in
other spheres of life, too, depends on the emo-
tional management. An individual needs to prop-
erly distribute emotional reactions, not waste too
much emotional energy or exhaust one’s emo-
tional resources an activity that doesn’t require it.
It is also important to manage such emotions as
anger, disgust. These emotions cloud the thinking
and push the person into actions, which in a state
of balance a person does not even think of taking.
It can result in severe consequences, like argu-
ments and later feelings of guilt.

Table 3
Correlation between indicators
of emotional intelligence and indicators
of motivation for success

Emotional “Motivation | s
intelligence for Success Mo:‘x’atlon
questionnaire and Fear success”
Emln (Lucine) of Failure” : .
. .| diagnostics
questionnaire
Scales (Rean) (Ehlers)
Interpersonal
emotional 0.418~* 0.334~
intelligence
Inner-personal
emotional 0.667** 0.194
intelligence
Understanding *x
of emotions 0.451 0.230
Emotional *%
management 0.600 0.267
Overall level
of emotional 0.696** 0.327*
intelligence

Note: *p<0.05; ** p<0.01.

From Table 3 we see that the scale
of “interpersonal intelligence” correlates posi-
tively with the Rean and Ehlers questionnaires
(r=0.418 and 0.334; p<0.05), the scales
of “inner-personal emotional intelligence”,
“understanding of emotions”, “emotional man-
agement”, and the overall level of emotional
intelligence correlate positively with the Rean
questionnaire (r=0.667; 0.451; 0.600 and 0.696;
p=0.01). The overall level of emotionalintelligence
also correlates positively with the Ehlers question-
naire (r=0.327; p=0.05). On other scales, there is
no significant correlation with the Ehlers ques-
tionnaire among students in the general sam-
ple of subjects. We can assume that as the level
of emotional intelligence increases, the motiva-
tion to succeed is increased.

A higher level of significance of correlation anal-
ysis is seen with the Rean questionnaire. These
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results may be due to the fact that Rean under-
stood the motivation of success as a positive moti-
vation, which in turn is inherent in confident, active
and positive people. These factors are directly
related to interpersonal relationships and the abil-
ity to understand and manage emotions.

Table 4
Correlation between indicators
of emotional intelligence and indicators
of motivation for success

Emotional “Motivation | .
Intelligence Test | for Success Mo:c'("’ft'on
(Hall) and Fear »
of Failure” success
Scales (Rean) (Ehlers)
Emotional *
awareness 0.356 0.283
Emotional self- *%
control 0.506 0.286
Self-motivation 0.554** 0.375*
Empathy 0.192 0.378*
Emotional
management 0.302* 0.334*
of others
Overall level
of emotional 0.459** 0.374*
intelligence

Note: *p<0,05; ** p<0,01.

Table 4 also shows a more significant corre-
lation with the Rean questionnaire. Such com-
ponents of emotional intelligence as “emotional
awareness”, “emotional management of others”
correlate positively with the Rean questionnaire
(r=0.356; 0.302; p=0.05). “Emotional self-man-
agement”, “self-motivation”, “overall level
of emotional intelligence” correlate positively with
the Rean questionnaire (r=0.506; 0.554; 0.459;
p=0.01).

Scales such as “self motivation”, “empathy”,
“emotional management of others” and “general
emotional intelligence” correlate positively with
the Ehlers questionnaire (r= 0.375; 0.378; 0.334;
0.374; p=0.05).

Conclusions. The analysis of theoretical-em-
pirical literature by foreign and Ukrainian scien-
tists allowed us to consider the phenomenon
under study. On the basis of the analysis of the lit-
erature, the peculiarities of manifestation and for-
mation of emotional intelligence and motivation
for success were examined, these facts became
the basis for further construction of the study,
and allowed us to get acquainted in detail with
the phenomena studied. Thus, it was proven in
the course of examination that there was a pos-
itive correlation between emotional intelligence
and the motivation for success. This fact indicates
that there is a connection between these factors.
The complexity and versatility of the functioning
of modern society as a dynamic social organ-
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ism, the growth of its systemic changes cause
the urgent need to develop the potential of human
emotional intelligence for its effective social
adaptation and successful self-realization. Such
circumstances increase the scientific and psy-
chological interest in this problem. Obtained diag-
nostic data can be used in the practice of psy-
chological counseling. The results of the study
can also be used in the development of individual
human resources that provide effective adapta-
tion variants in difficult living situations.
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